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Level One - Building Principal or Designee: A student who has a complaint of discrimination or harassment or a parent or guardian who complains on a student’s behalf shall complete a Level One Discrimination/ Harassment Incident Report Form within ten (10) school days of the incident.  The Building principal or his or her designee shall conduct any necessary investigation and discuss the matter with the complainant and the individual complained against in an effort to resolve the matter informally.  The Building principal or his or her designee shall, within ten (10) working days of receiving the complaint, issue a written resolution regarding the matter, which shall be made available to the complainant.  If the Building principal feels that the matter is too serious for informal resolution, he or she may refer the matter to the Executive Director of Equity Operations for Level Two processing.


Level Two - Executive Director of Equity Operations: If the complaint is not resolved at Level One to the complainant’s satisfaction, the complainant may pursue the matter by filing a Level Two Discrimination/Harassment Incident Report Form with the Executive Director of Equity Operations within twenty working (20) days of the resolution at Level One.  The complainant may request a meeting with the Executive Director and may be accompanied by a parent or guardian.  The Executive Director shall then investigate the complaint and attempt to resolve it.  The Executive Director shall, within fifteen (15) working days of receiving the complaint, file a written report with the Superintendent setting forth the Executive Director’s resolution of the matter.


Level Three - Superintendent: If the complaint is not resolved at Level Two to the complainant’s satisfaction, the complainant may pursue the matter by filing a Level Three Discrimination/Harassment Incident Report Form with the Superintendent within ten working (10) days of the resolution at Level Two.  The complainant may request a meeting with the Superintendent and may be accompanied by a parent or guardian, although the Superintendent shall not be required to hold such a meeting.  The Superintendent or his or her designee shall review the investigation performed at Levels One and Two and may, if he or she deems necessary, order or conduct further investigation into the matter.  The Superintendent shall, within fifteen (15) working days of receiving the complaint, file a written decision resolving the matter.


This procedure in no way denies the right of the complainant to file a complaint with the Dubuque Human Rights Commission, the Iowa Civil Rights Commission, or any other agency with jurisdiction over the matter, or to seek private counsel in connection with a complaint of discrimination or harassment.  All questions regarding these procedures should be directed to:


Executive Director of Equity Operations


The Forum - 2300 Chaney Road 


Dubuque, Iowa 52001


(563) 552-3019

Further information may be posted on the District’s web site:  www.dubuque.k12.ia.us.

